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SYSTEM MINIMUM REQUIREMENTS
•	 Operating System: Windows 10 or Windows 11
•	 Processor: x86 or x64
•	 Disk Space: 250 MB free
•	 RAM: 16GB minimum
•	 Permissions: Administrator rights will be required during installation

We encourage the user to download and test a trial version to ensure system compatibility before finalizing the 
purchase.

HOW TO DOWNLOAD THE INSTALLER
Please use the QR code below to download the installer

INSTALLER INSTRUCTIONS
1.	 Double Click the downloaded installer file (.exe or .msi file)
2.	 Follow instructions prompted by the installer
3.	 You will be prompted to email either softwaresupport@bakerrisk.com or softwaresales@bakerrisk.com to 

request an unlock key. For users requesting a trial version, please indicate the following in the email:
•	 Name
•	 Company Name/Affiliation
•	 Contact Information

HOW TO PURCHASE THE HACTOOL
If you wish to purchase the HACTool, please contact us via https://www.bakerrisk.com/request-a-quote/ to 
receive a quote.

We will assist you with a quote and guide you through various payment options.

FAQS
Q -	What licensing options are available? 
A -	 Individual and shared corporate licenses are available. Individual and corporate subscription periods of 

1, 6, and 12-months are available. For 6 and 12-month standalone or floating licenses a quote can be 
requested based on the number of seats required and the location of the personnel requesting. 

Q -	Is a trial version or live demonstration available? 
A -	 7 days full functionality free trial is available. The recording of the software demo is coming soon.  Live 

demonstration may be requested depending on the number of attendees.

Q -	What Standards are currently supported by the HACTool? 
A -  IEC 60079-10-1, IEC 60079-10-2, NFPA 497 and NFPA 499.

Q -	Does the software support both flammable gas/vapor and 
combustible dust Hazardous Area Classification. 

A -	 Yes, IEC 60079-10-2 does not specify distances, hence ability to draw custom contours is provided 
in the software.
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Q -	What is the training and technical support provided with the 
software

A -	 A software training video will be provided. 2 hours of technical support is included with each license; 
any software updates will be provided to the users as long as the license is active.

Q -	What language is the software interface, user documentation, 
training, and technical support available in. 

A -	 Currently, the software documentation and UI is available in English only. However, BakerRisk can 
provide training in Spanish, Portuguese, and French for an additional fee.

Q -	Does the software automatically generate calculation reports 
and editable technical reports (Word, PDF, or similar formats)? 

A -	 Drawings are developed in HTML format. A separate word or pdf report is not generated from the 
software.

Q -	Does the license permit the software to be used for 
commercial engineering and consulting services provided to 
third-party clients. 

A -	 Yes

Q -	Can the software import AutoCAD (DWG/DXF) drawings, PDF 
layouts, or other engineering documents? Does it generate 
hazardous area drawings directly on the imported plans?

A -	 Yes, AutoCAD drawing and any jpg images can be imported, and software will generate HAC contours 
on the plot plan image.

Q -	Can the software export hazardous area drawings to 
AutoCAD (DWG/DXF) or other commonly used engineering 
formats. 

A -	 The software can generate AutoCAD file if the drawing file is provided as an input to the software. If the 
drawing file is not provided, software will only generate html drawing

Q -	Can users customize or expand the substance database with 
their own flammable gas, vapor, or combustible dust properties.

A -	 User can adjust properties but not add outside of the DIPPR database.

Q -	Where can I find the brochure, or other product information?
A -	 You can download the brochure here. 
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